ICE22LIMITED SUPPLEMENTAL WARRANTY
CLAIM FORM

Starzec Energy Efficiency Solutions, LLC (SEES), an exclusive and authorized reseller
of ICE 22, hereby specifies to the purchaser of ICE 22 (Purchaser) the process for
submitting a claim covering the compressor of any air conditioning unit (Unit) in which
ICE 22 has been professionaly installed by an authorized ICE 22 instaler. In order to
make a claim, the Purchaser must have activated the Limited Supplemental Warranty no
later than sixty (60) days from the date of the installation of ICE 22.

Step 1.
Submit to SEES verification of date of installation of |CE 22 and the date of activation of

the Limited Supplemental Warranty.

Step 2.
Submit to SEES proof that the Purchaser has attempted to gain repairs through the

manufacturers’ origina warranty.

Step 3.
Submit to SEES written notification of reection by the manufacture under the

manufacturers’ original warranty for compressor repair(s) and the reason for the
rejection.

Step 4.
SEES reserves the right to inspect the compressor and determine if the problem was

solely caused by ICE 22.

Step 5.
If SEES determines compressor failure is solely attributable to ICE 22, SEES at their sole

discretion, will replace the compressor or the Unit with comparable equipment. The
liability of SEESis limited to the cost of a replacement compressor and does not include
the cost of |abor.

Step 6.
If SEES determines compressor failure is not solely attributable to ICE 22, SEES reserves

the right to reject the claim.

Please submit the above requested claim datato:

STARZEC ENERGY EFFICIENCY SOLUTIONS, LLC,
LIMITED SUPPLEMENTAL WARRANTY CLAIM REQUEST
P.O. BOX 131291

HOUSTON, TEXAS 77219
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